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• Access to information and access to basic financial services can be viewed as the two 
sides of the same coin. The integration of these two is important in reducing asymmetric 
information, improving borrower selection and credit recovery system, quick and cost 
effective distribution of workers’ remittances in remote area, enhancing familiarity with 
banking activities and many others. 

 

• The paper envisage the economic potential of integrating financial and information 
services for better outcome in the context of Bangladesh by analyzing three possible 
ways: a) by offering information services by telecentres∗ using banks/MFI branches; b) by 
offering financial services through telecentres or their networks; c) using telecentres in 
developing credit products. 

 

• Basic financial services including deposit, payments and credit services are recognized as 
entitlements of all citizens. Financial inclusion is a key element of social inclusion 
necessary in fostering inclusive growth participated by and benefiting all population 
segments and in combating poverty by opening up blocked advancement opportunities for 
the disadvantaged poor. 

 

• Despite substantial expansion of bank branches and the roles thus far of microfinance 
institutions (MFIs), access to basic financial services in Bangladesh has much further to go 
in adequately covering all population segments and all sectors of economic activities. In 
rural areas, there is a knowledge gap and information asymmetry in agricultural production 
and marketing, non-farm activities, health, education, employment and disaster 
management. Besides, small and micro enterprises often find it difficult and time 
consuming in accessing credit from the formal financial institutions. In access to credit, a 
‘missing middle’ has emerged in the recent years between the poorest served by MFIs, 
and the relatively better off served by banks. 

 

                                                            
∗ Bangladesh Telecentre Network (BTN) is supported and partnered by telecentre.org, a collaborative initiative 
funded by Canada’s International Research Centre, Microsoft and the Swiss Agency for Development and 
Cooperation.  



• Since, much remains to be done in deepening access to credit and other financial services 
in several shallow patches, and in bridging the remaining more recalcitrant gap, a major 
new breakthrough will be needed and such breakthrough could be brought about by 
advancement of information technology (IT). Lower borrowing costs made possible by IT 
based remote delivery and recovery of loans will enable many currently excluded 
individuals to borrow for new output activities. 

 

• Rural bank branches and MFIs in Bangladesh have been playing a great role in offering 
credit services to the poorer communities. However, greater coverage, reducing operation 
costs and attaining financial sustainability remain challenges for the financial service 
providers. Closer integration or linkages between the financial and information service 
providers could help reducing asymmetric information and improving performance of 
financial products. 

 
• Telecentres have the potentiality of gathering information about potential clients and 

channeling remittances to the recipients in rural areas in due time and at lower costs. 
Besides, telecentres could be useful in providing valuable information on technology, 
markets, better irrigation system and so on to the farmers and thus can contribute to 
favorable market conditions for the farmers. 
 

• In order to facilitate banks and financial institutions to ascertain the full credit exposure of 
the borrowers/owners, Bangladesh Bank (BB) started establishing fully automated Credit 
Information Bureau (CIB) since 1992 to collect credit related information from banks and 
other financial institutions. This is now in a mature stage and hopefully go live very soon. 
Banks will also get credit related information directly from the CIB online information 
storage from the mid 2010. BB has introduced online payment system this year to facilitate 
the use of e-commerce and online banking services. In this regard telecentres can work 
along with the financial institutions particularly in rural areas in disseminating information 
related to financial services and products and thus bring about positive outcomes for the 
service recipients and the society.  Establishment of E-payment gateway, a necessary IT 
infrastructural support for the e-commerce operation is also progressing pretty fast. 

 
• Integration of financial and information services should be considered with priority with the 

aim of addressing the problem of insufficient access to required information by the rural 
poor and underprivileged with the target of creating income generating activities, 
employment opportunities and poverty reduction. And all these are being implemented at a 
fast pace with necessary stakeholder participation. Surely, together we will be able to 
achieve an all inclusive digital BB, which will be more transparent and accountable to all 
stakeholders. 

 

……………………. 



Z_¨ cvIqv Avi A_© cvIqvi †fZi A½vAw½ GK m¤úK© i‡q‡Q| GB ỳB wel‡qi m¤úK© Mfxi n‡j 

financial inclusion Z_¨ Avw_©K e¨e¯’vq RbM‡Yi AskMÖnY ev‡o| Avi ev‡o inclusive growth 
ev mK‡j we‡j mylg Dbœq‡bi m¤¢vebv| my‡hvM I m¤¢vebv‡K Kv‡R jvwM‡q mgwš^Z D‡`¨vM wb‡Z 

cvi‡j wbðq Avgiv evsjv‡`‡ki A_©bxwZ‡K Av‡iv †eMevb Ki‡Z cvi‡ev|  
 

mwVK FYMÖvnK wbe©vPb, F‡Yi mwVK e¨envi, we‡klfv‡e mwVK Lv‡Z †mB F‡Yi e¨envi, mwVK 
mg‡q FY †dZr cvIqv, we‡`‡k Kg©iZ Avgv‡`i kªwgK‡`i cvVv‡bv A_© Kg Li‡P Zv‡`i cwiev‡i 

†cuŠ‡Q †`qv Ges e¨vswKs e¨e ’̄vi m‡½ RbM‡Yi Rvbv‡kvbvi welq¸‡jv Z_¨ I A_© cÖvwßi GB 
Kvw•LZ mgš^‡qi d‡j Avkvbyiƒcfv‡e DbœZZi n‡e e‡j Avgvi g‡b nq|   
 

e¨vsK, ÿz`ªFY cÖwZôvb Ges †Uwj‡m›Uvi¸‡jvi wÎcÿxq m¤úK© M‡o Zzj‡Z cvi‡j MÖvg-evsjvq 

Avw_©K B›UviwgwW‡qk‡b GK bqvgvÎv hy³ n‡e e‡j Avgvi wek¦vm| 
 

evsjv‡`k e¨vsK cÖhyw³i e¨env‡i Av‡Mi †P‡q A‡bKUvB Zrci n‡q‡Q| Automated clearing 
house, e¨vsK-wbf©i †gvevBj †dvb e¨vswKs, B-Kgvm©mn bvbv Av‡qvR‡bi gva¨‡g RbMY‡K Aí 

Li‡P `ªæZ Avw_©K †mev cÖ`v‡bi j‰ÿ¨ evsjv‡`k e¨vsK bvbv D‡`¨vM wb‡q‡Q| Z_¨ †K›`ª¸‡jv 

evsjv‡`k e¨vs‡Ki Gme Av‡qvR‡b ¸iæZ¡c~Y© mnvqK f~wgKv cvjb Ki‡e e‡j Avgvi g‡b nq| Gi 
d‡j MÖvgxY A_©bxwZ‡Z cybR©vMiY n‡e Ges Avw_©K †mev-ewÂZ Mwie gvbyl I ÿz‡` D`¨v³viv Zv‡`i 

fv‡M¨i cwieZ©‡bi my‡hvM cv‡eb| 
 

Gfv‡eB mK‡j wg‡j wWwRUvj e¨vswKs e¨e¯’v Ges wWwRUvj evsjv‡`k M‡o †Zvjvi cÖwµqvq Avgv‡`i 
Kvw•LZ f~wgKv cvjb Ki‡Z mÿg n‡ev| 
 

evsjv‡`k miKv‡ii A_©‰bwZK bxwZ-wba©viK‡`i bvbv bxwZ-D‡`¨vM Ges e¨vswKs e¨e¯’vi mwµq 

ZrciZvi Kvi‡Y Pjgvb gnvg›`vi `ytmg‡qI evsjv‡`‡ki A_©bxwZ fv‡jvq fv‡jvq 2009 cvi 
K‡i‡Q| eQi †k‡l jÿ¨ Kiv hv‡”Q †h, PjwZ A_©eQ‡ii cÖ_gv‡a©i †kl w`‡K A_©bxwZ Ny‡i ùvov‡Z 

ïiæ K‡i‡Q| 2008-09 A_©eQ‡i ißvwb †e‡o‡Q 12 kZvsk nv‡i| K…wl cÖwµqvRvZ cY¨, †Uwi 

UvI‡qj, †j`vi e¨vM I cvm©, Ry‡Zvi ißvwb GeQi †ek †e‡o‡Q| Ceramics, tableware, bicycle 
Ges handicrafts Gi ißvwb Avq †ek †e‡o‡Q| MZ eQ‡ii A‡±ve‡ii †P‡q G eQi A‡±ve‡i ißvwb 

Avq †e‡o‡Q 18 kZvsk| 
 

Avg`vwbI eQi †k‡l evo‡Z ïiæ K‡i‡Q| 2008-09 A_©eQ‡i Avg`vwb e¨q K‡gwQj 1,54,821 
(GK †KvwU 54 jÿ 821) †KvwU UvKv ev gv‡m 12,901 †KvwU UvKv| 

 



MZ eQi †m‡Þ¤^‡i Zv wQj 10,926 †KvwU UvKv| GeQi  †m‡Þ¤^‡i Zv †e‡o ùvwo‡q‡Q 12,524 

†KvwU UvKv| †iwg‡UÝmn Ab¨vb¨ m~PK¸‡jvI eQi‡k‡l BwZevPK euvK wb‡Z ïiæ K‡i‡Q| me¸‡jv 
e¨vsK I cyuwRevRvi Lye fv‡jv e¨emv K‡i‡Q| A_©bxwZi GB aviv‡K a‡i ivLvi R‡b¨ Avgiv Lye 

wkMMxiB GKwU Ôinclusive growth’ mnvqK gy`ªvbxwZ †NvlYv Ki‡ev| Z‡e GiB g‡a¨ private 
sector Gi FY †bevi cÖeYZv evo‡Z ïiæ K‡i‡Q| ADP ev¯Íevqb nviI evo‡Z ïiæ K‡i‡Q| 

gnvg›`vi ỳtmg‡qI evsjv‡`‡ki GB mnbÿgZv Avm‡jB M‡elYvi `vwe i‡‡L| GB mvd‡j¨i †cQ‡b 
Avgv‡`i ZiæY D‡`¨v³v‡`i cwiewZ©Z cwiw¯’wZi m‡½ Lvc LvIqv‡bvi AmvaviY ÿgZv, 

Drcv`bkxjZv e„w× Ges `ÿZvi m‡½ e¨emv-evwYR¨ Kivi Kvi‡YB GB mvdj¨ G‡m‡Q| †K› ª̀xq 
e¨vsK GB D`¨gx D‡`¨v³v‡`i h‡_ó bxwZ-mnvqZv w`‡Z Kvc©Y¨ K‡iwb| 
 

Avgiv †m Kvi‡YB Avkv KiwQ PjwZ eQ‡iI Avgiv Avgv‡`i A_©‰bwZK cÖe„w×i Pjgvb aviv a‡i 

ivL‡Z mÿg n‡ev| cÖe„w×i GB dmj Avgiv myweavewÂZ AÂj I †kªYxi Kv‡Q †cuŠ‡Q w`‡Z PvB| 

Avi †m R‡b¨B Z_¨ I FY cÖvwßi GB mgš^q LyeB Riæix e‡j Avgiv g‡b Kwi| Avmyb, mK‡j wg‡j 
GB mgš^‡qi KvRwU myPviæfv‡e m¤úbœ Kwi| 

 


