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wWwRUvj cvewjK B‡bv‡fkb †dqvi 2010 Gi ‘m-Governance: Embracing the New mobile 
Paradigm for Service Delivery’ Awa‡ek‡bi m¤§vwbZ mfvcwZ, cÖeÜ Dc ’̄vcK Gg-Mf‡b©Ý we‡klÁ Rbve 
Avwmd mv‡jn, Dcw ’̄Z miKvwi-†emiKvwi ms ’̄vi wbe©vnx myax, AwZw_e„›`-Av”QvjvgyAvjvBKzg/ïf mÜ¨v| 
 

• cÖMwZkxj I mgZvc~Y© wek¦ wewbg©v‡Yi c_bK&&kv mn ª̄vã Dbœqb jÿ¨mg~n (Millennium Development 
Goals-MDG) Gi Avw½‡K w`be`‡ji A½xKvi- wWwRUvj evsjv‡`k cÖwZôv Ges mg„× evsjv‡`k MV‡bi 
iƒcKí, wfkb-2021 ev Í̄evq‡bi wbwi‡L wWwRUvj cvewjK B‡bv‡fkb †dqvi 2010 Ges G m~‡Î 
Dc ’̄vcbK…Z †mwgbvi cÖeÜ¸wj AZ¨šÍ ¸iæZ¡c~Y© Ges mg‡qvc‡hvMx| RvZxq cÖ‡qvR‡b wWwRUvj evsjv‡`k 
Movi †gjvq Ges †mwgbv‡i  AskMÖnY Ki‡Z †c‡i  Avwg Aek¨B  Avbw›`Z| 
 

• myaxgÐjx, Avgiv AeMZ AvwQ †h, ª̀æZZg I mnRZi Mf‡b©Ý wm‡÷gB n‡jv m-Governance. Kvh©Z 
†gvevBj cÖhyw³ e¨envi K‡i Z¡wir †gvevBj †mev / Z_¨ †mev cÖ̀ v‡bi ga¨‡g cÖkvmwbK I gwbUwis Kvh©µg 
cwiPvjbv n‡jv m-Governance. miKvi Ges bvMwiK ev cÖwZôvb Ges MÖvnK‡`i g‡a¨ Uz-I‡q †hvMv‡hvM 
†mev cÖ̀ v‡b G e¨e ’̄v  e¨vcKfv‡e mgv „̀Z n‡”Q| Gg-Mf‡b©Ý e¨e ’̄vq bvMwi‡Kiv m‡ev©”P ¯^vaxbZv †fvM 
K‡i| Zviv  myweavgZ wewfbœ miKvwi †emiKvwi cÖwZôvb n‡Z †mev  MÖnY Ki‡Z cv‡i| 
 

• Avgv‡`i g‡Zv Dbœqbkxj †`‡k B›Uvi‡bU e¨enviKvixi msL¨v Kg; kni I MÖvgvÂ‡ji g‡a¨ Z_¨ I †hvMv‡hvM 
e¨e ’̄vi †ÿ‡Î AeKv‡Vv‡gvMZ ˆelg¨ Av‡Q| Gg-Mf‡b©Ý e¨e ’̄v Pvjyi gva¨‡g AwZ Aí mg‡q, mn‡R Zv ~̀i 
Kiv m¤¢e| 
 

• m¤úªwZ evsjv‡`k e¨vsK †`‡ki e¨vswKs Lv‡Z †jb‡`b e¨e ’̄vq B-†c‡g›U cÖhyw³ Pvjy Ki‡Z g‡bvwb‡ek 
K‡i‡Q| G‡`‡k mxwgZ gvÎvq kniwfwËK ICT KvVv‡gv M‡o DVv m‡Ë¡I GB B-†c‡g›U ev wWwRUvj wm‡÷g 
¸iæZ¡c~Y©fv‡e e¨w³K ev cÖwZôv‡bi †jb‡`b Kvh©µg mnR I Z¡ivwš^Z Ki‡Z mg_© n‡e e‡j Avkv Kiv n‡”Q| 
Gfv‡e ICT’i e¨vcK e¨env‡i mgv‡Ri wewfbœ †ÿ‡Î ICT e¨envi cÖvwZôvwbK iƒc cv‡e Ges miKv‡ii 
wWwRUvj evsjv‡`k Movi ^̄cœ ev Í̄‡e iƒc †c‡Z ïiæ Ki‡e|  

 
• evsjv‡`k e¨vsK B‡Zvg‡a¨ A‡Uv‡g‡UW wK¬qvwis nvDR, wmAvBwe Ab-jvBb, WvUv Iq¨vi nvDR, wm‡÷g 

Bw›Uª‡Mªkb,  wPwKrmv †mev, B-†UÐvwis, B-Av‡e`b cÎ MÖnY, †gvevBj-e¨vswKs, bvbv c`‡ÿ‡c wWwRUvjvB‡Rkb 
Kvh©µg‡K Z¡ivwš^Z K‡i‡Q| G ch©šÍ 6wU evwYwR¨K e¨vsK‡K (Uªv÷, BweGj, wWweweGj, gv‡K©›UvBj, wmwU 
e¨vsK GbG) †gvevBj e¨vswKs Kivi Aby‡gv`b cÖ̀ vb Kiv n‡q‡Q| 
 

 
 
 
 



 

• Gg-Mf‡b©Ý Pvjy K‡i †K› ª̀xq e¨vsK cÖavbZ wnmve m¤úwK©Z Z_¨ msµvšÍ myweav, †c‡g›U, AvgvbZ, A_© 
D‡Ëvjb I ’̄vbvšÍi msµvšÍ myweav, wewb‡qvM Ges †mev ev mvwf©‡mi †ÿ‡Î †ekwKQz Kvh©µg wb®úbœKiY cÖZ¨ÿ 
K‡i‡Q| Gi g‡a¨ wgwb †÷U‡g›U, GKvD›U SzuwK, Uvg© wW‡cvwRU, FY †÷U‡g›U, KvW© †÷U‡g›U, BKz¨BwU 
†÷U‡g›U, †PK eB‡qi Av‡`kKiY, †P‡Ki †c‡g›U evwZjKiY/ eÜ KiY, e¨vjvÝ †PwKs, Z¡wir †jb‡`b, 
myiÿv wcb‡KvW© cwieZ©b, cÖ‡qvR‡b GwUGg KvW© eøKKiY, †`kxq I AvšÍR©vwZK A_© ¯’vbvšÍi, wej cÖ`vb 
cÖwµqvKiY, wcqvi Uz wcqvi †jb‡`b, †cvU©‡dvwjI e¨e ’̄vcbv, ÷K †KvU, GwUGg mvwf©m, e¨vswKs evZ©v cÖ̀ vb, 
BÝy¨‡iÝ Kvfv‡iR, RvgvbZ Aby‡gv`b, †µwWU m¤úwK©Z me©‡kl Ae ’̄v ÁvZKiY BZ¨vw` wel‡q             
Gg-Mf‡b©‡Ýi Kvh©Kix f~wgKv i‡q‡Q| 
 

• evsjv‡`k miKvi RbmvaviY‡K Gg-Mf‡b©Ý myweav cÖ`v‡bi †ÿ‡Î †gvevBj †dvb‡K ¸iæZ¡c~Y© gva¨g wn‡m‡e 
wPwýZ K‡i‡Q| †`‡k AvR Awã cÖvq 33% gvbyl †gvevBj  ms‡hvM MÖn‡Y mg_© n‡q‡Q| Z‡e, miKvi 
e¨vcKwfwË‡Z MÖv‡gi wew”Qbœ I myweavewÂZ gvbyl‡K Gg-Mf‡b©Ý myweav`v‡bi mv‡_ mv‡_ Zvi LiP b~¨bZg 
Ki‡Z Pvq| GRb¨ †gvevBj †Kv¤úvwb¸‡jvi K‡jei Av‡iv m¤úªmvwiZ n‡e| A_©vr Gg-Mf‡b©Ý e¨emv Pvjyi 
gva¨‡g DfqcÿB DBb-DBb Ae ’̄v m„wó Ki‡Z cv‡i| 
 

• Gg-Mf‡b©Ý we‡klÁ Lye ¯úó K‡i †`wL‡q‡Qb B‡Zvg‡a¨ †`‡k Gg-†nj_&, Gg-GWz‡Kkb, Gg-GwMÖKvjPvi 
BZ¨vw` LvZ¸wj‡Z Gg-mvwf©‡mi Kvh©KvwiZv I cÖvmsw½KZv fvjfv‡eB m„wó n‡q‡Q| wWwRUvj †gjv‡ZI A‡bK 
AvaywbK cÖhyw³i mgvnvi N‡U‡Q| Z‡e, Gg-Mf‡b©Ý e¨e ’̄vq SuywK †gvKv‡ejv, AeKvVv‡gv Dbœqb Ges G·cvU© 
†mev wbwðZ KivI Lye Riæix|  

 

• Avgv‡`i †`‡k AeKv‡Vv‡gvMZ mgm¨vi Kvi‡Y B-Mf‡b©Ý e¨e ’̄v cÖZ¨vwkZ gvÎvq MfxiZv jvf Ki‡Z cv‡iwb| 
Z_vwc, Gg-Mf‡b©Ý e¨e ’̄v B-Mf‡b©Ý e¨e ’̄vi †hvM¨ weKí/m¤ú~iK n‡q DV‡Z cv‡i| Gi gva¨‡g mn‡R, 
ª̀æZZg mg‡q, Kg Li‡P Ges m‡e©vcwi †MvcbxqZv iÿv K‡i RbmvaviY Z_v MÖvnK‡`i Kj¨v‡Y Gg-Mf‡b©Ý 

e¨e ’̄v LyeB Dc‡hvMx n‡q DV‡Z cv‡i|  
 

• wWwRUvj evsjv‡`k MV‡bi cÖZ¨‡q Avgiv me©̀ v cÖZ¨q`xß _vK‡Z PvB| miKv‡ii bxwZwba©viK, G·cvU© Avi 
†`k‡cÖwgK Avcvgi Rb‡Mvôxi wbišÍi cÖ‡Póvq †mw`b †ewk ~̀‡i bq †hw`b digitization evsjv‡`‡k 
m¤ú~Y©iƒ‡c  mdj n‡e|  
 

• wWwRUvj cvewjK B‡bv‡fkb †dqvi 2010 Gi Av‡qvRK cÖwZôvb gvbbxq cÖavb gš¿xi Kvh©vj‡qi GK‡mm Uz 
Bbdi‡gkb †cÖvMÖvg Ges weÁvb Ges Z_¨ I cÖhyw³ gš¿Yvj‡qi mKj †kÖYxi Kg©KZ©v-Kgx©‡`i‡K RvbvB Avgvi 
AvšÍwiK Awfb›`b I ï‡f”Qv| mevB‡K A‡kl ab¨vev`| 

 
 


